1 Where am I? A Quicker Heuristic Analysis - Lance Weisser https://uxdesign.cc/a-quicker-heuristic-analysis-589ch8a6561a
2 What can be done here?
3 What will happen if | do it?
4 What is happening now that | did it?
5 What happened?
0
1 Cosmetic problem only: need not be fixed unless extra time is available on project
2 Minor usability problem: fixing this should be given low priority
3 Major usability problem: important to fix, so should be given high priorii
4
OURMISSION CONTACTUS  WHY SPAY/NEUTER
Spay and neuter helps pets live longer, healthier lives.
1 Learn about the benefits of spaying/neutering Where am 12 The I|}1k to "why spay/nel{ter is featuljed ina h|g}h|y—ws|b|e(spot on the P,
website and clearly explains the benefits of spaying/neutering your pet .
- yed and d pets enjoy a 14 tc
. 3
. e
Navigation buttons go to a page when clicked that sometimes contains
2 Find available surgery appointments and their locations 2 What can be done here? . 8 . . 8 . pag B
information that is not included in the drop-down menus
2 Find available surgery appointments and their locations 3 What can be done here? Navigation buttons do not clearly indicate that they can be clicked
MN SNAP services uE——— ]
MN SNAP services
while .
pet for surg
Find th dditional
2 Find available surgery appointments and their locations What can be done here? Landing site gives clear dlrecnons‘for f|nd|n‘g selrwces based(on type of
pet/context and also lets the user jump straight into scheduling a surgery ©I'm a pet owner and would like to learn more.
© 1 represent a 501(c)(3) rescue or shelter and would like to learn more.
© I take care of feral cats and would like to learn more.
REGISTER FOR SURGERY
Find a Clinic
b s i N S i s .o -
The interface for registering a pet for surgery is simple and intuitive, with not
3 Register pets for surgery What can be done here? 8 N 83 P Bery 4p
5o many steps as to discourage people new to the site ‘What type of animal is your ‘What is your pet's gender?
petz
<D Whatis your pet's size?
&ED
There is no wayfinding or checkpoint system to let the user know how far in
3 Register pets for surgery 2 What is happening now that | did it? the scheduling they are and how much further they have to go before they are
finished




Understand how to care for pets after surgery

Where am I?

After-surgery care is easily-accessible from the main site using the exact drop-|
down menu you would expect to find it under

HOME SERVICES OUR MISSION HOW TO HELP -

OWNED PETS

FERAL CATS

RESCUES/SHELTERS

AFTER-SURGERY CARE ‘

CLINIC CALENDAR

Understand how to care for pets after surgery

What can be done here?

Interface for this page is inconsistent in design with the other pages on the
site, and is the only page offering non engligh-language options. Also, clicking
the "watch" link navigates the user away from MN SNAP to a 3rd-party site

CAT INSTRUCTIONS
INSTRUCCIONES PARA GATOS

»

Find affordable veterinary services in a particular area

What can be done here?

Veterinary services site offers an extensive list of clinics to service a wide
swatch of not just Minnesota but Wisconsin as well

Find affordable veterinary services in a particular area

Where am I?

The list of veterinary services is located in any visible portion of the website,
not located where the user may initially guess, instead being found ONLY if

the user mouses over BUT DOES NOT CLICK on the FAQ drop-down and then
clicks on "affordable resources/links", which is vague and confusing

HOW TO HELP - WHO WE ARE - FAQ v

AFFORDABLE RESOURCES/LINKS

Find affordable veterinary services in a particular area

What can be done here?

Once on the veterinary services site, there is no ability to search the list of
available clinics by name, location or by services rendered, meaning the user
would have to manually search through each clinic until they found one that
matches their needs

Sign up for a volunteer opportunity

Where am I? / What can be done here?

Navigating to the volunteer signup page is straightforward and located under
the dropdown menu a user would expect, and the page describing what MN
SNAP is looking for and what volunteers can expect is clear and concise

MNSNA o G s oo

S HEUTUR RSSTANGE PROGRAM

LOWCOSTSPAYAUTER W M HOW T HELP > VOUNTERR omuen oonamions Vol

Volunteers move MN SNAP's mission forward

need ey of vouneers g

Sign up for a volunteer opportunity

What is happening now that | did it?

Volunteer signup form is overly long with all information contained on a single
page instead of separated into easily-digestible chunks, making the process
feel longer than it is. Some options (electician, accountant, etc) could be
combined into a single form where multiple options can be checked

Electrician *

[ Yes
O nNo

Accountant *

breadcrumbing, feedback and heirarchies well

[ Yes
O no
Give a monetary donation Where am 12 There. are multiple dona.tlon pages sPread throughol..nt the site, including in
prominent areas, meaning the user is sure to not miss it
Give a monetary donation Al The use of a well-designed third-party donation system is wise as it handles




There is no information on the donate page that describes what services each

Choose amount  ® O O

Monthly

7 Give a monetary donation 2 What can be done here? donation amount provides to MN SNAP. That information is kept on a
separate page hidden from easy access. 55 $10 $25
$50 $100
There is a "donate" button listed on the bottom of the site that, without

7 Give a monetary donation 3 Where am I? warning, takes the user to a third-party donation site, eroding trust in the CONTACTUS DONATE REGISTER FOR SURGERY  WI

legitimacy of the site

8 Register for the annual fundraiser (FurryTail Ball) Where am I? As best as can .be dgtermmed, there is not a single mention of the FurryTail

Ball on the entire site
9 Apply for a job at MN SNAP 0 What can be done here? The application process is refreshingly simple
. ) Error 0005. The t; f i ing to i t allowed.
9 Apply for a job at MN SNAP 2 What happened? The download form for chrome and firefox does not work or e type of image you are trying to process is not allowe
™ Latest News
Now Accepting Applications: Client Communications
Technician
. There is no landing page for job searching, meaning the user has to search M
?

9 Apply for a job at MN SNAP e Where am I? around until they figure out the available jobs are posted in the blog section 3
piease print and fil outan employment application, When youve completed this
step send your applcaton, cover letter and resume to MN SNAPS Program
Oirector Christie

CONTINUE READING ~
Are you interested in hosting a mobile MN SNAP clinic?
Navigation to hosting a clinic is simple and intuitive, with the link placed in Ao cose o yout b o pork ot
10 Become a MN SNAP clinic partner 0 Where am | / What can be done here? the dropdown the user would expect, and the instructions on the landing page - Accesstowater

are simple and easy to follow

Thankyout




